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Why do they owe vou money?

Our Might was cancelled due to mechanical problems, We were confirmed booked on a new Might at 6
am the next day. Defendant provided ne hotel, meal or taxi vouchers, In the moming we were denied
boarding. Defendant’s employes stated that plaintiTs were only on standby status and not entitled (o denied
hoarding compensation. We asked to be booked on a reciprocal airline as the defendant claimed the flights
were sold out all dey. We were told defendant has no reciprocal booking. We had to purchase new tickets to
return home, The delay caused us 1o miss an important business meeting.

How did you calculate the money owed to you?

Cost of one-way Fare per ticket is $375.00, 1otal $750.00. Hotel was $70.00; 1axi 1o and from the hotel
was 345 00, and meals were $53.00. Addinonal tickets were $550.00 per ticket for a total of $1, 100000,
Plaintiffs further request an additional $400,00 per passenger, for a total of $800.00 for denied boarding on
November 6, 2000, despite a confirmed booking  The damages incurred resulting from the missed meeting
were 31,000, 00,
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