IN THE COUNTY COURT OF AND FOR MARION COUNTY, FLORIDA

CASE ML

Maintiff Robem Jones Drefendant _American Airlines, [nc,, o Dlaware Corpomtion

- i c'o CT Corporntion System
Address 376T Plaintifl Lane Address 1200 S, Pine [slnd Road
City  Ocala, FL 34471 City Plantation F1 33324 =
Tclephone {332) 353-5533 Telephone (B17) 963-1234

STATEMENT OF CLAIM

Plasmiif clatms the amount of § 2,459.94 as being dug from the Defendant wgether with
L4 21524 Imicress, r.!||.u: courd cost of § 275,00 . which Bistal 5 2 940 64 and alleges:
I_purchased o ticket on American Aiarlines Flight 372 w depan Chicago, [lineis, at 3:30 pm,, arciving in
Cxilando, Florda s 7:20 pom. the same day. Upon check-in | requested additional insurance a3 | was iRsnsportin
a brand mew custem made puitar (Gibson 1963 Fieelbird 111) in [ELAE ing cace is vilwed
| 75,000, Arnerican’s website stated | could purchase additional irtsumh::: al the mabe of $1.00 per $ 10000 of '-Ialuu:
at check in. The ticketing agent refl 1o sl e extra insu ing that defendant covered all |
S 50040, My guitar was stored ina custom mctallic, M%ﬂ gmed for air travel. When [
artived @ my destination_both the case | 1

and the guitar were destroyed, The guitar was cracked with scratches
down the back, The metal case had 8 decp indention, scuffed and the latch was broken. | immediately filed &
WMmmmmﬂmwﬁmme

dendg th-r.- -.-mmur: i J'-.rn-:n-:nn 1 dld m:ﬂ hw tuwlcfmm th: drf:ndlam_[uL[um_ruﬂmhﬁ_dﬁp_lsJ_u_lﬂkﬁ

requesting 4 response, 1 called Ms, Doe on March 30, 2010, She was unavailable. | was told by & senvioe that
the damage was nod covered under defendant’s carriage of service terms and therefore would not be covered,

% PlaimifT furher states the Defendant is not in the Miliaey Service of the United Sises.
% PlaintifT further states this swit is based on a writlen instrument, 4 copy of which 14 stached.

STATE OF FLORIDA, COLUNTY OF MARION: The undersipned, being diely swom | says that the foregoing 15
i just nnd true stntement of the amount owing by the Defendant o sabd PlaintifT, exclusive of all set-ofF and just
groinds of defense: and this suit is browght in good faith , with no intenion to annoy the Defencdant subseribed
before; and thad the action has been brought in the County in which vense is proper pussuant o Florida S1aiutes
Chapter 47.

Rober fones

Plainti fil!f. Mame
Slg.nutun: WJ:; '

Sworn 1o and subscribed befiore me this day of

DAVID R. FLLSPERMANN, CLERK OF THE COURT,
by [ X




